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PANEL 13
IS: A PROFESSION AT THE CROSSROADS?
Panel Chair: Paul Gray, Claremont Graduate School
Panelists: Gordon B. Davis, University of Minnesota
John F. Rockart, Massachusetts Institute of Technology
Hugh J. Watson, University of Georgia
In the last several years, both junior and senior people in information systems have expressed increasing concern about the
future of the profession. The sources of this sense of malaise are multiple, but a number of factors are coming together at
the same time. Among them are
• the cutbacks in IS shops and the difficulties being experienced by the computer industry in the general economicrecession.
• the troubles being experienced by a number of leading IS university programs. These troubles include disintegration of
some groups, refusal to tenure very good people, and a general sense that IS, having been in favor in the early 1980s,
was now out of favor in business schools.
0 the overproduction of Ph.D.s which, combined with the slowdown in the growth in the field, has resulted in creating a
very difficult job market for new graduates.
• the acceptance by the public of the assertion that there is little or no productivity payoff from investment in information
technology.
In short, these concerns suggest a world of IS practice and education that is significantly different from only a few years
ago. This panel will examine these and related issues as they affect both the practitioner and the academic.
Gordon Davis will present a line of reasoning about the future of information systems as a business function and as an
academic discipline. He will propose this as the foundation for positioning the profession for the next decade. The line of
reasoning will tie the future of the profession to the value added by it. Suggestions will be made for how to achieve value
and how the approach relates to the mission of the business function and the business school curriculum. The impact on IS
research agendas will be explored.
John F. Rockart will provide insights based on Lhe views of the Center for Infonnation Systems Research Sponsors and
from the results of a questionnaire sent to a cross-section of schools.
Hugh Watson will present the results of a Spring 1992 meeting of the University of Georgia's Industry Advisory Board in
which the participants used a GDSS session to identify the important changes in the IS field and their impact on the
profession. Based on these results as well as other data Watson will assess the changing world of IS practice.
Following opening statements by the panelists, the audience will be invited to participate. In particular, input will be sought
from the youngest members of the profession, since it is their future that is at stake.
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